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Role Play #1: Introductory Phone Call to Regular Prospect 

 

Brian Randolph, age 57, returns a postcard with his annual check, indicating that he would like more information 

about including your charity in his estate plans. A review of your file indicates that Brian has made regular annual 

gifts of $25 since 1987. He has never been contacted, never attended an event, and has no obvious connections to 

your charity. No one on the staff knows him and none of your regular volunteers has had contact with him. You 

call him up and say… 

 

 

 

Role Play #2: Introductory Meeting 

 

Your phone call with Brian Randolf goes so well that you ask him to lunch the following week, to which he readily 

agrees. Pick up the role play when you meet at the entrance to the restaurant. 

 

 

 

Role Play #3: Retirement Plan Designation 

 

Sophia Dempster, age 74, is a regular donor to your charity. She has been involved for years, making regular, 

annual commitments of $100-$300 per year. Sophia also volunteers her time, helping put together give-a-way bags 

for underprivileged children. She has no children and her husband passed away several years ago. You arrange to 

visit with Sophia at her home to discuss a possible gift in support of your comprehensive campaign. In the past, 

Sophia has always resisted larger lifetime commitments, as she is worried about outliving her assets. You are aware 

that she has a qualified retirement plan with over $500,000, along with income from her husband’s pension and 

social security. Her home is modest, worth only $200,000, but it is paid off. She answers the door and you say… 


